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Guidelines for Students  

NAAC (National Assessment and accreditation council) is conducting a Student 

Satisfaction  Survey regarding Teaching – Learning and Evaluation, which will 

help to upgrade the quality  in higher education. A student will have to respond 

to all the questions given in the following  format with her/his sincere effort and 

thought. Her/his identity will not be revealed.  

A) Please confirm this is the first and only time you answer this survey.  

a) Yes                             b) No  

B) Age:  

C) Gender:          a) Female                       b) Male                             c) Transgender   

 

 

 

 

D) What degree program are you pursuing now?  

a) B.A.                  b) B.COM              c) B.Sc                       d)M.A. 
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Student Satisfaction Survey on Teaching Learning Process  

1. How much of the syllabus was covered in the class?  वर्गामधे्य किती टके्क अभ्यगसक्रम पूर्ा 

िेलग जगतो? 

          4 – 85 to 100%   

 3 – 70 to 84%   

 2 – 55 to 69%   

 1– 30 to 54%  

 0 –Below 30%  

 

2. How well did the teachers prepare for 

the classes? (किक्षि वर्गावर येतगांनग किती चगांर्ली तयगरी िरून येतगत?) (किक्षि किती चगांर्ल्यगप्रिगरे 

सांपे्रषर् िरू िितगत?)  

4 –Thoroughly  (zz) 

3 – Satisfactorily (सससससससससस 

2 – Poorly  (ससससससससससस) 

1 – Indifferently (ससससससससस)) 

0 – Won’t teach at all (ससससससससससस 
सससस) 

3. How well were the teachers able to 

communicate? (किक्षि किती चगांर्ल्यगप्रिगरे 

सांपे्रषर् िरू िितगत?)  

4 – Always effective (ससससस ससससससस) 

3 – Sometimes effective 

(ससससससससससससस   

2 – Just satisfactorily Very poor 
communication  

1– Generally 

ineffective  (सससससससससससससससस 

0– Very poor 

communication(ससससससससस)  
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4. The teacher’s approach to teaching can best be 

described as  (किक्षिगांचग अध्यगपनकवषयि दृकििोन 

सगर्ापरे् अिगप्रिगरे सगांर्तग येईल) 

 4– Excellent (सससससससस) 

 3 – Very good  (ससस ससस)  

 2 – Good (सससससस) 

 1 – Fair  (सससससससस) 

 0– Poor (सससस) 

  

P5. Fairness of the internal evaluation process by the 

teachers. (किक्षिगांद्वगरे िेल्यग जगर्ग-यग अांतर्ात 

मूल्यमगपनगची योग्यतग)  
         4 – Always fair (ससससस सससससससस)  

 3 – Usually fair  (सससससससससससस) 

 2 – Sometimes unfair fair (ससससससससस 

सससससससस)  

 1 – Usually unfair  (सससस सससससस) 

         0– Unfair  (सससससस) 

 

6. Was your performance in assignments 

discussed with you? (असगईनमेंट्समधील 

तुमच्यग िगमकर्रीबद्दल तुमच्यगिी चचगा िेली जगते 

िग?)  

  4 – Every time (सससससससस सससस) 

3 – Usually (सससस)  

2 – Occasionally/Sometimes (सससस) 

1 – Rarely  (ससससससस) 

0– Never  (ससससस सससस 

     

 

7. The teaching and mentoring process in your institution facilitates you in cognitive, social 

and  emotional growth. (महगकवद्यगलयगतील अध्यगपन आकर् मगर्ादिाि प्रकक्रयेने तुमची ज्ञगनगत्मि 

सगमगकजि व भगवकनि वृद्धी होते िग?)  

4 – Significantly (सससस 

सससससससससस) 

3 – Very well (ससस ससस) 

2 – Moderately (ससससस / सससस) 

1 – Marginally (सससससस) 

0– Not at all(सससससस सससस)  
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8. The institution provides multiple opportunities to learn and grow.  (महगकवद्यगलय किक्षर् 

घेण्यगच्यग आकर् कविकसत होण्यगच्यग 

अनेि सांधी उपलब्ध िरून देते िग? 

4 – Strongly agree (सससससससस 
सहमत)  

3 – Agree (सहमत) 

2 – Neutral  (ससससस) 

1 – Disagree (असहमत)  

 0– Strongly 

disagree(सससससससससससस 
e  
g 

a 
P 

9. Teachers inform you about your expected competencies, course outcomes and 

programme  outcomes. (किक्षि तुमच्यग उर्ीवग समजून घेतगत आकर् त्यगवर मगत िरण्यगसगठी 

तुम्हगलग मदत िरतगत.)  

      4 – Every time  

3 – Usually   

2– Occasionally/Sometimes  

1 – Rarely   

0– Never   

 

 

 

 

 

 

 

10. Your mentor does a necessary follow-up with an assigned task to you.  (किक्षि तुमच्यगिडून 

अपेकक्षत क्षमतग, िोसा आऊटिम्स, आकर् 

प्रोग्रगमआउटिम्सबगबत मगकहती देतगत िग?)  

    4 – Every time (सससससससस सससस 

3 – Usually  (सससस) 

2 – Occasionally/Sometimes (सससससस) 

1 – Rarely (ससससससस)  

0 – I don’t have a mentor (ससससस सससस) 
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11. The teachers illustrate the concepts through examples and applications. (किक्षि उदगहररे् 

आकर् उपयोजनगांचग वगपर िरीत सांिल्पनग स्पि 

िरून सगांर्तगत िग?) 

 4 – Every time time (प्रते्यि वेळी)  

 3 – Usually  (सससस)  

 2 – Occasionally/Sometimes सससससस) 

  1– Rarely  (ससससससस) 

0 – Never  (ससससस सससस) 

 

 

12. The teachers identify your strengths and encourage you with providing right 

level   challenges.  (किक्षि तुमची क्षमतग 

ओळखतगत आकर् तुम्हगलग योग्य स्तरगची 

आव्हगने देत प्रोत्सगकहत िरतगत िग?)  

   4-Fully (सससससससस) 

   3- Reasonably (सससससस) 

   2-Partially (ससससस) 

   1-Slightly (सससससस) 

    0-Unable to (सससससस ससस 

 

 

 

13. Teachers are able to identify your weaknesses and help you to overcome them. (किक्षि 

तुमच्यग उर्ीवग समजून घेतगत आकर् त्यगवर मगत 

िरण्यगसगठी तुम्हगलग मदत िरतगत.)  

4-Every time (सससससससस सससस                                                         

3-Usually (सससस) 

2-Occasionally/Sometimes(सससससस)                                       

1-Rarely (ससससससस) 

 0-Never (ससससस सससस)a 
P 
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14. The institution makes effort to engage students in the monitoring, review and 

continuous  quality improvement of the teaching learning process. (महगकवद्यगलय कवद्यगर्थ्गांनग 

अध्ययन-अध्यगपन प्रकक्रयेचे कनरीक्षर् िरण्यगची, पुनरगवलोिनगची आकर् सगतत्यपूर्ा दजगात्मि 

सुधगररे्मधे्य सहभगर्ी िरून घेण्यगसगठी प्रयत्न 

िरते.) 

4-Strongly agree (सससससससस सहमत)                                                  

  3-Agree (सहमत) 

2-Neutral (ससससस)           

1-Disagree (असहमत) 

0-Strongly disagree 

(ससससससससससससस) 

 

15. The institute/ teachers use student centric methods, such as experiential learning, 

participative  learning and problem solving methodologies for enhancing learning 

experiences.  (महगकवद्यगलय/किक्षि अध्ययन-अध्यगपन अनुभवगचग दजगा उांचगवण्यगसगठी अनुभवगत्मि 

किक्षर्, सहभगर्गत्मि किक्षर् आकर् प्रश्न-उिल 

पद्धती यगांसगरख्यग कवद्यगर्ीिें कित पद्धती ांचग 

वगपर िरतगत.)  

4-To a great extent 
(सससससससससससससस) 
3-Moderately (ससससस / सससस) 
2-Some what (सससससससससससस) 
1-Very little (ससस सससस) 
0-Not at all (सससससस सससस 

 

16. Teachers encourage you to participate in extracurricular activities. (महगकवद्यगलय/ किक्षि 

अभ्यगसक्रम अकतररक्त उपक्रमगांमधे्य सहभगर्ी होण्यगिरीतग तुम्हगलग प्रोत्सगकहत िरतगत.)  

4-Strongly agree (सससससससस 

सहमत) 

3-Agree (सहमत)  

2-Neutral (ससससस) 

1-Disagree (असहमत) 

0-Strongly disagree 
(ससससससससससससस 
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17. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and 

employability  skills to make you ready for the world of work.  (महगकवद्यगलय/किक्षि मृदू िौिले्य, 

जीवनकवषयि िौिले्य आकर् रोजर्गरकवषयि िौिले्य कबांबवून तुम्हगलग जर्गमधे्य िगमगिरीतग सज्ज 

िरण्यगचग प्रयत्न िरतगत.)  

4-To a great extent 

(सससससससससससससस) 

3-Moderately (ससससस / सससस) 

2-Some what (सससससससससससस) 

1-Very little (ससस सससस) 

0-Not at all (सससससस सससस) 

 

 

18. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. 

while  teaching.  (किती टके्क प्रगध्यगपि अध्यगपन िरतगांनग एल.सी. डी प्रोजेक्टर, मल्टीकमडीयग 

अिग मगकहती - तांत्रज्ञगनकवषयि सगधनगांचग वगपर 

िरतगत?) 

 

4-Above 90% 

3-70 – 89% 

2-50 – 69% 

1-30 – 49% 

0-Below 29% 
a 
P 

 

19. The overall quality of teaching-learning 

process in your institute is very good.  (तुमच्यग 

महगकवद्यगलयगतील एिां दर अध्यगयन -अध्यगपन 

प्रकक्रयेचग एिां दर दजगा खूप चगांर्लग आहे.) 

4-Strongly agree (सससससससस सहमत)  

3-Agree (सहमत) 
2-Neutral (ससससस) 

1-Disagree (असहमत) 

0-Strongly disagree (सससससससस असहमत) 
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20. Give three observation / suggestions to improve the overall teaching – learning experience  in 

your institution: 

 Following are few suggestions to improve the overall teaching-learning experience in the 

institutions. 

 Course can be more skill/job oriented. 

 The institutions should provide projectors in more classrooms. 

 Increase permanent staffs. 

 Online study material should be provided by the faculty. 

 Blended Teaching/Learning. 

 Question Bank should be provided. 

 University exams should be MCQ. 
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