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Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student
Satisfaction Survey regarding Teaching — Learning and Evaluation, which will
help to upgrade the quality in higher education. A student will have to respond
to all the questions given in the following format with her/his sincere effort and
thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes b) No

B) Age:

C) Gender: a) Female b) Male ¢) Transgender

H Female
B Male
Transge
nder
D) What degree program are you pursuing now?
a) B.A. b) B.COM c) B.Sc dM.A.

EB.A.

H B.Com
B.Sc.

mM.A.




Student Satisfaction Survey on Teaching Learning Process

1. How much of the syllabus was covered in the class? FHS fHdl cadb SaRIHd EI;Uf

T SIar?

4 —85to 100%
3-70to 84%
2 —55t0 69%
1- 30 to 54%

0 —Below 30%

0

B 4-385to 100%
m3-70to 84%
M 2-55t069%
B 1-30to 54%

m 0-Below 30%

2. How well did the teachers prepare for
the classes? (@T&‘W
U & HdId?)

4 —Thoroughly (zz)

3 — Satisfactorily (" ooooooon

2 —Poorly (cooooooooom)

1 — Indifferently (0coooo000))

0 — Won’tteach atall (LU OO OO
nooo)

3. How well were the teachers able to

communicate? (FR1&& faeft I IEEaR
TUYU] HE bdldeg
4 — Always effective (10000 0O00000)
3 — Sometimes effective
(DOOo0o0oooooooo
2 — Just satisfactorily Very poor
communication
1- Generally
ineffective (0000 000000000000
0- Very poor
communication( [ [ CII)

TR AT fpdl IRTelt TURY B Adides Red fFdl TRTAmHR

7

3

H 4 —Thoroughly
M 3 — Satisfactorily
m 2 —Poorly
B 0-Won't teach

at all
® 0-Below 30%

m 4 - Always
effective

effective
02 —Just

satisfactorily
B 1- Generally

ineffective
m 0— Very poor

M 3 - Sometimes

communication




4. The teacher’s approach to teaching can best be

described as (@T&W HATIAATgH VP
Irfuol SRMUSER IATaT Aq)

4— Excellent (O HOH0)

3 — Very good (LU0 LIILT)

2 — Good (OO OOH)

1 — Fair (J0000000)

0— Poor (LI J0)

5. Fairness of the internal evaluation process by the

teachers. (RRI&HIGR HedT SATOMAT Sfafd
HegHTOTE I
4 — Always fair (00000 D0000000)
3 — Usually fair (100000000

2 — Sometimes unfair fair ({000
oooooaoo)

1 — Usually unfair (1000 OOOO0)
0— Unfair (LJOOOO0)

4 B 4—Excellent
H 3 —Very good
2 —-Good
m1-Fair
m 0-Poor

B 4 — Always fair

3 — Usually fair

M 2 —Sometimes
unfair fair

B 1 — Usually unfair

m 0- Unfair

6. Was your performance in assignments
discussed with you? (STSTHCTH
T BARRISE JHARI =l dal §rd
DTe)
4 — Every time (00000000 DO00)
3 — Usually (C1010107)
2 — Occasionally/Sometimes (7101[111)
1 —Rarely (JOCOOO0)

0—Never (OO 00 OO0

10
I2

W 4 —Every time

3 — Usually

1 2 — Occasionally

B 1-Rarely

m 0—- Never

7. The teaching and mentoring process in your institution facilitates you in cognitive, social

and emotional growth. (HETIAEITAATIIA LTI STIOT AFIGRI® Wfohd qH! IHTHS

MRS @ HEaHS gl 81d Bl
4 — Significantly (10
O00000oooo)

3 —Very well ([1010] [11171)

2 —Moderately ([0 / DIOC0)
1 —Marginally (C O CII0T)

0— Not at all([1 0101010101 (101 0000)

3

B 4 - Significantly
m 3 - Very well

= 2 — Moderately
B 1 - Marginally

m 0- Not at all




8. The institution provides multiple opportunities to learn and grow. (ﬂBTﬁﬁ]T?’I’q fRremr

JugTHT 3T fasfid gioar=n

3% He I HEA ad D12
4 — Strongly agree ([
HeHd)

3 — Agree (HgHd)

2 —Neutral (LJ0L)

1 — Disagree (3HgHJ

0— Strongly

disagree(00 000000000

490

H 4 —Strongly agree
m 3 - Agree

1 2 — Neutral

B 1 - Disagree

m 0-Strongly
disagree

9. Teachers inform you about your expected competencies, course outcomes and

programme outcomes. (FR1&& THZT Ivftal FHSA ddrd 301 ATGR HTd HRUGTS!

dreldll Had ddId.)

4 — Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never

W 4 —Every time

3 — Usually

1 2— Occasionally

m 1-—Rarely

m 0— Never

10. Your mentor does a necessary follow-up with an assigned task to you. (Rrerp qHATD G

3{OfErd &My I SMTSHchRIy 0T
T3NS chH aTad Alfgd! Sdid B1?)

4 — Every time ([0 0000 OO0

3 — Usually (C1000007)

2 — Occasionally/Sometimes ([ [][])

1 —Rarely ([T CITI10)

0 — I don’t have a mentor (1000 CJ10I0)

10

H 4 —Every time
H 3 — Usually

m 2— Occasionally
H 1 - Rarely

m | don’t have a
mentor




11. The teachers illustrate the concepts through examples and applications. (@T&‘W Jal EQU-|

3101 IYFISHIET AR BRI Heheddl WY 10 4

H& INTAId Pleg
4 § RIATSA STUSH SUSH ,-W aﬁ)

3 —Usually (C0010)
2 — Occasionally/Sometimes [1[1[111111])

B 4 - Every time

W 3 — Usually

1 2— Occasionally

0 —Never (0000 DO00)
m 0 - Never
12. The teachers identify your strengths and encourage you with providing right
level challenges. (P& = &HdT
d H 4-Full
- u y

AR od UdIed Hdrd HI7?)
A-Fully (DD 000000)
3- Reasonably ([ C00)

B 3-Reasonably

m 2-Partially
2-Partially (LI1010100)
1-Slightly (D OO O0) m 1-Slightly
0-Unable to (110100100 D010

B 0-Unable to

13. Teachers are able to identify your weaknesses and help you to overcome them. e

JeeaT JultaT TS dard Mo dreR A
HRUATST JEETal Had Hdld.)
4-Every time (DO 00000 DOO0

3-Usually (C10707100)
2-Occasionally/Sometimes(101(1010117)
1-Rarely (LI CI0)

0-Never (1O CIOIEIT) .

1
1 B 4-Every time

H 3-Usually
1 2-Occasionally
M 1-Rarely

m O-Never




14. The institution makes effort to engage students in the monitoring, review and

continuous quality improvement of the teaching learning process. (ﬂgﬁw ICRIBIEI]

3. e Uehdd FARIemT erudrdl TRIadGM! ST Adayul goliddd

JYRUTY GgUTT B JugIal uad

)

4-Strongly agree (OO0 OO0 dgH
3-Agree (HgHd)

2-Neutral (L 0)

1-Disagree (HAHgHJ

0-Strongly disagree

(DOoooooooogoo)

1

M 4-Strongly agree
H 3-Agree

1 2-Neutral

H 1-Disagree

m 0-Strongly
disagree

15. The institute/ teachers use student centric methods, such as experiential learning,

participative learning and problem solving methodologies for enhancing learning

experiences. (AGTALTIIRIED LTI, AT SHATT Goll SATTUITS] SHTHATHD

TR1810re TEHNTIETD fRI&0T 31101 Uy Ihal
dIUR hdId.)

4-To a great extent
(DOOooooooooooon)

3-Moderately (D000 / OOO0)
2-Some what ([0 0000 OO 000)

1-Very little (10101 CI010I0T)
O-Notatall (D000 0 OOO0

B 4-To a great
extent

M 3-Moderately

B 2-Some what

Hm 1-Very little

H 0-NOT AT ALL

16. Teachers encourage you to participate in extracurricular activities. (HgTdeTcde g

SRR HfaRad IuGAAE TgHTTT FIoaredidl qrral Uidigd ®Rdldo)

4-Strongly agree (U0 OO0 000

HeHJ

3-Agree (HgHd)
2-Neutral (C1C0110107)
1-Disagree (3HgHJ
0-Strongly disagree
(D0ODOoOoooooog

14

10

W 4-Strongly agree
W 3-Agree
m 2-Neutral

B 1-Disagree




17. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work. GRIEEINRERIAED Ha ARG
Safawges SR TN ASTRIATIS DI ST JreTem SHTHE SHTHGIT Tt

HIVYMH] Ugd P cldv) 10 M 4-To a great

extent

4-To a great extent B 3-Moderately

(DOooooooooooog) B 2-Some what

3-Moderately (U0 OO0/ OO00) m 1-Very little

2-Some what (10000000 0000)

H 0-Not at all
1-Very little (U 00 DOOO)

O-Notatall (DO OO OO OO D)

18. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.

while teaching. (fdl T WIS AU BRI Tdvdilv 31 Ulolaexy Hee el

3 Hifgd! . dIRMEAYI® qTyaT aTuR
CRGIES

1020 B 4-To a great
extent
B 3-Moderately

4-Above 90%
m 2-Some what

3-70 — 89%
2-50 — 69% m 1-Very little
1-30—-49%
0-Below 29% H 0-Not at all
19. The overall quality of teaching-learning

M 4-Strongly
process in your institute is very good. (JHZUI agree
HRTAETaaTdd Uahax ST T " 3-Agree
UfehadT Tdhar goll JU dATaT 3118.) ® 2-Neutral
4-Strongly agree (1O HgH) W 1-Disagree
3-Agree (HgHd)
2-Neutral (11001010) = S.SJQ?ZE'V
1-Disagree (HgHJ

0-Strongly disagree (OO OO0 HgHA]



20. Give three observation / suggestions to improve the overall teaching — learning experience in
your institution:
Following are few suggestions to improve the overall teaching-learning experience in the
institutions.
Course can be more skill/job oriented.
The institutions should provide projectors in more classrooms.
Increase permanent staffs.
Online study material should be provided by the faculty.
Blended Teaching/Learning.
Question Bank should be provided.
University exams should be MCQ.

YVVVVYVYYVYYVY



